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Provider Manual updates

Dental Benefit Providers of California DHMO and Direct
Compensation Provider Manual
This document provides a summary of key updates made to the provider manual. Please refer to the

Dental Benefit Providers of California DHMO and Direct Compensation Provider Manual for complete
details related to the updates listed here.

The complete provider manual is available at UHCdental.com.

December 10,2025 Updates summary
Section 10.2 Credentialing
+ Updated Credentialing language
Section 11.10 Cultural competency
+ Updated hyperlink to provider materials
Appendix A.3 Specialty referral Form (DBP-CA)
« Updated referral form
Appendix A.5 Demographics change form
+ Updated Demographics change form
Appendix A.10 Provider EOB sample
+ Updated EOB sample
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